
   
Billing Rights Summary 

In case of Errors or Questions About Your Bill:  If you think your statement is wrong, or if you need 

more information about a transaction on your statement, write to us as soon as possible: Hershey FCU, 

232 Hershey Rd Hummelstown PA 17036 or fax 717-533-5234.  You may also email us at 

hfcumemberservice@hersheyfcu.org.  If sending an email, please note, a signed letter of dispute will be 

required before any account credits are provided.  

What to Do If You Find a Mistake on Your Statement:  If you think there is an error on your statement, 

write to us at the address above.  In your letter, give us the following information:  

 Account Information:  Your name and account number.  

 Dollar Amount:  The dollar amount of the suspected error.  

 Description of problem:  If you think there is an error on your bill, describe what you believe is 

wrong and why you believe it is a mistake.  

You must contact us:  

 Within 60 days after the error appeared on your statement.  

 At least 3 business days before an automated payment is scheduled, if you want to stop 

payment on the amount you think is wrong.  

You must notify us of any potential errors in writing. You may call us, but if you do, we are not 

required to investigate any potential errors and you may have to pay the amount in question.   

While we investigate whether or not there has been an error:  

 We cannot try to collect the amount in question, or report you as delinquent on that amount.  

 The charge in question may remain on your statement, and we may continue to charge you 

interest on that amount.   

 While you do not have to pay the amount in question, you are responsible for the remainder of 

your balance.  

 We can apply any unpaid amount against your credit limit.  

HOW YOUR INTEREST CHARGE IS CALCULATED: The unpaid principal at the close of each business day 

(computed by adding advances and subtracting payments and other credits) is multiplied by the daily 

periodic rate, and the result is the INTEREST CHARGE for the day.  The INTEREST CHARGE due at the time 

a loan payment is received is computed by adding the INTEREST CHARGE for each day since the 

preceding payment was received.  

HERSHEY FCU IS AN EQUAL HOUSING LENDER AND MAKES ALL LOANS WITHOUT REGARD TO RACE, 

COLOR, RELIGION, SEX, OR NATIONAL ORIGIN 
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